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The views expressed in this newsletter should not be taken as Amber Valley CVS policy.
Whilst every care is taken to provide accurate information, Amber Valley CVS does not accept
liability for any error or omission.
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DBS Service - Adding value
I also asked Jan Bennett from The National Tramway Museum learning department how she
felt the DBS checks give her organisation the opportunity to provide additional services.
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When groups make contact with
Amber Valley CVS seeking advice, we
consider ourselves a one stop shop for all
their needs. By becoming a member of
Amber Valley CVS, you can access a
range of services available to you.
If you are considering setting up a group in
Amber Valley, whether it be for people to share
interests such as knitting, history, sports or play
groups for children and self help groups, we can
help you in the following ways:
Become a member of Amber Valley CVS
Your first year as a member is free of charge. Depending
on how much money your group earns,
will depend on the fee you are charged
in the second year.
We can help you with…

Setting up a constitution
Giving you advice on how to set up a formal group with a
Chair person, Treasurer and Secretary. This will enable
you to apply for funds or grants to help establish your
group. We can also give you advice on what policies you
can adopt and devise.

“We have a very successful Work Experience
Programme which we would not be able to deliver
without DBS checked staff and volunteers. The staff
and volunteers who supervise and mentor the
students during their placement are rewarded by
many of the students returning as volunteers
themselves. These young volunteers continue to
work with DBS checked staff and volunteers to
develop their skills and knowledge and become an
integral part of the team delivering a great day out
for visitors to the Museum.”
“We work with some amazing organisations who provide services to support people in many
ways and after speaking to some of the groups I can see how the DBS checks really do
make a difference to the services they are able to offer and to their success as an
organisation as they feel more confident with the DBS checks being a part of their
recruitment process and most importantly, their service users feel safer in the knowledge
that they are working with people who have been DBS checked”
Call Lisa or Emma if you are interested in joining the Amber Valley CVS DBS Service

We hope you have enjoyed the articles, news and information in this edition. If you would like
to promote your group, an activity or event in our Newsletter, please get in touch...

Amber Valley CVS

Market Place, Ripley, Derbyshire,
DE5 3HA

01773 512076
admin@avcvs.org

General advice
You will have access to a vast wealth of advice and
information on topics such as insurance, funding,
governance, human resources, training and volunteer
management.

www.avcvs.org
twitter.com/avcvs
facebook.com/avcvs
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Lisa Leggett explains how…
For the last few months I have been receiving training to process DBS forms alongside Emma Rodgers so that there is always a contact in the office and forms can be processed 5
days a week. Any of you who have ever carried out a DBS check will know that the process
for filling in the forms is relatively simple, however, making decisions on the level of checks
required is far more difficult. There is not a week goes by that we do not have a discussion in
the office about a new role and whether or not they require a check!!
We currently look after 158 groups for DBS checks and I am constantly amazed by the variation of the roles that we are asked to check for. Most of our groups are voluntary or charity
organisations offering services and supporting the community. As a DBS Umbrella body we
are obviously aware of how important this service is to these groups as part of their recruitment process but we got thinking – how does this service actually support the
organisation to carry out their objectives? How do the service users feel knowing that the people
supporting them are DBS checked? Is it really important? I contacted a couple of our member groups to ask what they thought...
Derby Kids' Camp have a large number of DBS checks from us so I asked their Volunteer Organiser, Samantha Talbot, how she thought having access to the DBS service supported her organisation.
“Derby Kids Camp is a 100% volunteer-run
charity committed to providing FREE holidays for
many of Derby City and Derbyshire's most
deserving young children. The children invited
on Derby Kids' Camp holidays are nominated by
Derby City primary and junior schools. Each
school is given a number of children's free
holiday places and their nominations are based
on those children they feel would most benefit
from a holiday, so it is really essential that the
teachers and the parents/guardians of the
children nominated are safe in the knowledge
that all our volunteers are DBS checked.”

DBS Checks
We are an umbrella body for the Disclosure and Barring Service and you can register your
voluntary organisation with us. A DBS check may be needed for certain jobs or voluntary
work, like volunteering with children or adults. We can train a designated person within your
organisation on how to complete DBS forms and offer you ongoing guidance. We will check
the accuracy of the forms and chase any outstanding applications.

Advertising your events / group
Use our website, bi-weekly e-bulletin and quarterly Newsletter to promote your group and
events free of charge. We also have space in our window display for you to put a poster.
Use our Facebook and Twitter pages to advertise too!

Design service
If you don’t have a poster to put up in our window, then we can help design and print one for
you! We can also design and print leaflets for you too.

Volunteer recruitment

We can help you develop meaningful volunteering opportunities and advertise them on the
national volunteering website, www.do-it.org We interview potential volunteers that come in
to see us and refer them to you. We also offer advice on safe volunteering practices, role
descriptions for volunteers, expenses policies, and risk assessments.

Reduced rates for…


Training courses



Equipment and room hire



Stationary and print services

You will also have a say on how Amber Valley
CVS is run, by having the right to vote at our
AGM and the opportunity to nominate
individuals to join the Executive Board.

Derby Kids Camp provide holidays for around
300 children per year which requires around 150
volunteers to support the programme.

Samantha added “We obviously have some
very clear policies on safeguarding the children,
the DBS check assists us with our
recruitment of those volunteers. We even re-do a DBS check for our regular volunteers every 3
years which again provides the organisation, the children and their families with the reassurance and back up that is necessary when working with children.”
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If you would like to arrange a meeting with us
to discuss any of your group or organisations
needs that we can help you with, we would
love to hear from you.

01773 512076
AMBER VALLEY COMMUNITY NEWS

admin@avcvs.org
Page
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Fire fighters, voluntary organisations and solicitors are among those coming together to
support the estimated 11,000 people living with dementia in Derbyshire. The county has
formally gained recognition from Alzheimer’s Society as working towards becoming a
“Dementia Friendly County” and they are now trying to encourage more people to get
involved.
Age UK, Derbyshire Fire Service and Derbyshire County Council are among about 20
organisations who have already signed up to join the Derbyshire Dementia Action Alliance
(DAA). The Alzheimer’s Society is now calling on other organisations to follow suit and sign
up to the DAA. The Derbyshire DAA wants to support and encourage the development of
smaller alliances in Derbyshire who will focus on making their local communities Dementia
Friendly.

Members of the DAA pledge to take actions to improve
their services for people with dementia. These actions
could be anything from training police officers to spot
the signs of dementia to making the city’s tourist attractions more accessible.
Amber Valley CVS is looking at making a DAA pledge in
the near future so that all our staff and volunteers can be
more dementia aware, as well as making our offices
more friendly to people that suffer from Dementia so that
it is a safe and welcoming environment for them.
The launch of the DAA initiative comes after an Alzheimer’s Society report found that less than half of people living with dementia feel a part of the
community (47%) and nearly three quarters (73%) of UK adults surveyed do not think society
is geared up to deal with
dementia.
The aim of the Dementia Action Alliance is to help create a community where people
with dementia feel confident, understood and supported to live well.
Gill Collins, Dementia Action Alliance Coordinator for the East Midlands said:
“It’s vital that people living with dementia should still be able to enjoy all Derbyshire has to
offer. Many people with dementia have reported feeling trapped in their own homes and let
down by their communities, with one in three only getting out once a week and one in 10 only
manage this once a month. This is simply unacceptable.”
‘The Derbyshire Dementia Action Alliance aims to address the isolation that many people
living with dementia can feel and we are delighted to see so many of Derbyshire’s greatest
attractions and services committing to helping people in the community live well with
dementia.
‘Alzheimer's Society wants to create Dementia-Friendly Communities and the DAA is
the best vehicle for doing this.’

Help at Home - Peace of mind
I recently spoke with Margaret who lives in Devon. We provide cleaning and gardening
services to her parents-in-law who live near Borrowash, some 300 miles away from her. Her
father-in-law is housebound and her mother-in-law suffers from dementia.
Margaret told me that: “The ‘Help at Home’ services take a huge amount of worry off myself
and my husband, because although we visit regularly ourselves, we know that there are
extra pairs of eyes going into the house and that we will be contacted if anything seems to
be amiss.”
Dianne the cleaner and Alan the gardener do a great job with the practical tasks that they
are employed to do, but Margaret says it is about much more than that. They are faces that
her parents-in-law know and so they are relaxed with them coming into their home and
garden, in fact they look forward to their visits.
Margaret explained that: “ The ‘Help at Home’ staff also
provide a form of companionship to my relatives. They
are another visitor, which is very important when you
cannot get out very much, and they always find time for a
cup of tea and a chat. This is worth a 100 times more
than the value of the cleaning or gardening.”
Due to her condition Margaret’s mother-in-law can
become a little difficult and pedantic, but Margaret says
that because Dianne and Alan have been going on a regular basis they are able to take it all in their stride and never become impatient.
Margaret says: “ I am very pleased with the services that ‘Help at Home’ deliver, because
these services help my parents-in-law to maintain a certain amount of independence and
remain in the house that has been their home for most of their married lives.”

Diane Topping-Erewash Help at Home Co-ordinator

If you know someone elderly or disabled who would like help in their
garden, or domestic support within their home, then please call the
Help at Home Department on 01773 512076

Anyone interested in joining the DAA should contact Gill Collins on 01522 692681, email
gill.collins@alzheimers.org.uk or visit www.dementiaaction.org.uk.
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Derbyshire aims to become a ‘Dementia Friendly County’
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Community Organising from Kirsty Barker

Jenny from Belper tells us...
“ Back in January 2010 it was decided that my Mum would come up this way from Essex to
live closer to her family. The laborious task of finding a suitable property and care for Mum
began. Eventually suitable accommodation was found and we just needed to find cleaning
help for Mum. Upon discussing with Age Concern we were given a contact for the Help at
Home service run by the local CVS in Ripley.

Community Organising: Next steps.
A large part of my role as a Coalfields
Community Organiser is to knock on doors and
engage with residents face to face, but what
happens after that initial conversation? Well, last
year, I met Siobhan, a lady who feels that the
community could do great things to make
Langley Mill an even nicer place to be. After a
few conversations with me, she has now come
together with Amy and Yvette to form ‘Families of
Langley Mill Unite’, a group that aims to improve
the area for families, with a focus on facilities for
children and young people of all ages.

My Mum was dually assessed for help with both cleaning and shopping and after another
chat we realised that gardening was also available, which would allow me to spend more
quality time with my Mum rather than having to do these tasks upon each visit.
The gardening service started in May 2010. For 2 hours on the first visit to get up to date and
then 4 weekly to begin with to keep it under control. This eventually settled down to an hour
fortnightly during the growing period.
The domestic service started with 2 visits by 2 separate cleaners on a Monday. The first visit
was to do some cleaning and to get the washing out of the washer into the dryer and then
onto an airer so that later on that day another Help at Home worker could come and do the
ironing. Then every Thursday another visit would be made to pick Mum up and take her for
accompanied shopping.
This is a weekly service that has continued for 5
years. Although Mum is not able to go on the
accompanied shopping trips herself any longer the
Help at Home Worker will arrive as usual and help
Mum make out the list, and put the shopping away.
I have been dealing with lots of different services
and groups over the last few years and have found
out by experience that the service offered by the
Help at Home Team is the most reliable, approachable and trustworthy that I have come
across. When I am away on holiday I can be 100% sure that my Mum will be looked after. I
cannot praise the service too highly. I have never been let down as it is run extremely flexibly
and efficiently so that changes that have had to occur during the last 5 years have always
taken place as smoothly as possible. Plenty of prior warning is always given where possible
if any changes to diaries are required.
My mother has always enjoyed the visits from any cleaner, shopper or gardener that she has
had in the confidence that she is safe and sound with them all. That also allows me to be
able to relax in the knowledge that Mum is being well looked after, even when I am not there.
I cannot therefore thank the service enough and have found over the years that it is like
talking to a friend rather than someone uncaring on the other end of a phone line “
Jane Massey-Amber Valley Help at Home Co-ordinator
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One of the main concerns that is shared with me is the lack of places for young people to go
and things to do, now we have a chance to begin to change this, but we need your help.
Where do you think would be a good place for teenagers to gather? What activities would
you like to see in the area for children? How do you imagine a fantastic play park to look?
Please get in touch with me, or come along to a Families of Langley Mill Unite meeting to get
involved.
This all started from knocking on a single door, I never know where that first conversation is
going to lead, which makes my job all the more exciting. I look forward to meeting many
more of you and helping you to bring your ideas to reality!
Contact Kirsty on 01773 512076 to get involved.

Community Organising from John Saddington
Residents of Windley recently joined together to spend the day tidying, litter picking
and checking footpath access. This is just one way that they add value to the village where
they live.
Do you live in the Western Parishes? Is there a way that you would like to add value to your
neighbourhood? If so, get in touch and I'll support you to take action to improve your
community.
E-mail john.saddington@corganisers.org.uk or call 01773 512076 / 07834 769 992

Community Organising from Beverley Moss
A group of residents formed Ironville and Codnor Park action group in April 2014 to raise
community awareness, provide opportunities, activity and social events. Since this date
many residents have given their time and there has been over 30 community events.
Feedback from the group: “ Thanks for all your support, especially at times when I felt like
giving up”
“ Making Ironville and Codnor Park a great place to live is really important to the village, and
now lots of people are working to make this a reality”
E-mail Beverleymoss@corganisers.org.uk
AMBER VALLEY COMMUNITY NEWS
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What the Help at Home service means to me
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Ageless Grace Gentle Exercise

We need volunteers to support lonely, isolated people
in YOUR area for an hour a week

Developing and maintaining stamina, strength, flexibility and balance are particularly
important as you get older, and can help you carry out everyday tasks more easily, as well
as enjoying activities more.
There’s no doubt that keeping active makes us feel more energetic. But there are other more
specific benefits to exercise:

This is what our Befrienders say…
“To me befriending means that I can provide company and support to a person
who would otherwise be alone during the week. Even if I can just make them
smile or laugh, I feel like I’m doing a good thing to help them feel good
(Befriender Hannah)

“Being a befriender feels very
rewarding, by just making a person’s
day and spending an hour listening to
them” (Befriender Anna)

These are the comments
from the Ageless Grace Group at Ripley Methodist Church. Collette Watson visited the group
that meets every Tuesday at 10 am in the Church Hall and watched them taking part in the
“Ageless Grace” chair based exercise. There were 22 people all engaging with gentle exercise and having lots of fun.
People with a range disabilities attend and there is no doubt
about it, that regular exercise also boosts the brain
chemicals that lift your mood and make you feel happy –
this was certainly the case at the Ripley Methodist Church.

“I'd say that befriending has enabled
me to build up a strong friendship with
someone who I never would have normally had the chance to meet, and I

think it has benefited both our lives” (Befriender Jade)

People living in your area do not see another person for weeks on end. They have no one to
share stories with, no one to talk about the weather with and no one to bring them outside
news.
Amber Valley CVS BEFRIENDING SERVICE & PHONE BUDDY SCHEME aims to address
loneliness and YOU can help.

All expenses are paid, training and support given and you will work with a great group of
people.
For further details please contact Kerry Smith on 01773 512076
or email kerrysmith@avcvs.org
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Foundation Derbyshire are hosting a free workshop...
at Amber Valley CVS
on the 16th June

between 2-4.30 pm
If you are looking for a small grant for your
community group then this workshop is for you.
Spaces are limited, so to avoid disappointment, please book early.
To book a place please contact Collette Watson on 01773 512076

AMBER VALLEY COMMUNITY NEWS
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Befriending– Adding value to peoples lives
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Healthcare provider Bupa UK has announced the launch of the Bupa UK Foundation, a new
charitable foundation that will provide grants to support health and social care projects
across the UK.
The new foundation is expected to award up to £1 million in grants this year. The funding will
be offered through clearly defined funding programmes, each of which will be focused on a
different theme. The theme of the first funding round will be announced in mid-May when the
Foundation opens to applications, with funding decisions expected in the summer.
According to the Bupa UK Foundation website, the Foundation will fund a
small number of practical projects and initiatives that aim to tackle critical
challenges in health and social care, deliver public benefit and make a
direct impact on people's health and wellbeing.

The Foundation has a strong interest in tackling health conditions that can
affect everyone, including heart health, cancer, Type 2 diabetes and
dementia. It will also focus on important factors that underpin good health,
such as mental health, ageing and wellness, the prevention of long-term conditions, and
behaviour change to improve health and wellbeing.
Commenting on the new foundation, Bupa UK’s medical director, Dr Paula Franklin, said:
“The driving force of our new charitable foundation is to help millions of people to live longer,
healthier, happier lives and to engage more people in their health and wellbeing. Our funding
will be directed towards projects and initiatives that support this purpose.”
The Foundation is currently inviting interested groups to comment and provide their ideas on:



Themes or challenges they would like to see the Foundation tackle through its
funding programmes.



Its approach to grant-making and the kinds of projects and initiatives it plans to
fund.

This can be done by taking a short survey on the Bupa UK Foundation website.
Source: Bupa UK Foundation, 08/04/2015

Heritage Lottery Fund Start-up Grants
HLF has a grant programme for new organisations that look after heritage or engage people
with it. Grants can help with:


Early stages of activities



Governance structure



Early scoping work to inform future applications

A Befrienders story………..
I don’t know what it is like to be lonely. Half of our family lives next
door and the grand children are always in and out.
I don’t know what it is like to be old. You must do Pops!! When you
walked to school by yourself, sweets in the shop were rationed,
pop was lemonade and nothing to do with stars, and you could
have 960 coins in change from your pound note (with a wren on
the back !)
Both gentlemen I visit live by themselves, have carers visit, and
have living family. The combined age of the two gentlemen I visit
each week is 184 years!! What a fund of knowledge and experience is gathered between
them.
One gentleman has short term memory problems but with the
help of his diary always has the tea and biscuits prepared at the
O’clock when I am due. I make sure I am outside his house well
before and make a few mental notes from The Times, which I
always deliver to stimulate the conversation. I am checked in at
exactly the O’clock (he is an ex military man) or I will be greeted
with “I thought you weren’t coming today” if I’m a minute late by
his large digital clock. We often have a good laugh when he gets the hour wrong. I am
looking forward to when the clocks change!
Conversation, because we are English, always starts with the weather. This gentleman is a
listener rather than a leader of conversation. When there is a long enough pause and the
stick is starting to tap more rapidly, maybe in frustration of lost thoughts, I chip in with what is
happening in my area. The antics of our cats, the grand children, my hobbies and what is
happening locally from pot holes to politics. Much is not said but I am always aware the
thoughts are trying to get out.
The other gentleman, who was badly injured in a motor accident, has mobility problems and
sight only in one eye. He is a great chatterbox and initially I could only listen. After a few
weeks I realised he had lost (stolen by another!?) his hearing aids. Must have been fun for
the people upstairs when he had the TV on. Now we have a rule when I arrive. “go on line”,
he puts the new prescribed ones in and we do” testing, testing” before we start to chat/ me
listen. I have learned so much about Derbyshire, the customs the industry and culture from a
man who has been a milkman, bus driver and foundry man and the tales of the army in North
Africa have had me falling about with laughter.
Asked what do you think about Amber Valley CVS befriending, I have been told: “I think it is
a good idea” and “I think it is good that you all volunteer. Not something I was keen on in the
Army!!”

There are no deadlines for this programme, groups can apply at any stage. More information
can be found on the Heritage Lottery Funds website.
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(Befriender Stuart)
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Here at Amber Valley CVS we pride ourselves on the quality service
we deliver to the people of Amber Valley. One important part of the
service we offer is our leaflet information system which we have
recently refined and updated. The collection of leaflets we have is a
result of gathering information about local and national groups and
organisations over a period of years. This is effectively a “one stop
shop” about all local voluntary services.
Our leaflet information system has always been there for local
groups to advertise any activities, events or services they have as
well as any organisations/groups from the wider area who have
services beneficial to the residents of Amber Valley.

As well as being utilised by local groups the leaflet system has
proved to be a vital part of how we inform the public of the services
and activities they can access. And as part of this update, we would
like to ask any groups to keep us up to date with information about what they offer in the Amber Valley area. The information we gather doesn’t just help us deliver a good service but
is also a great
opportunity to promote your groups and services.

Member group benefits from new posters
Riddings Park Community Centre have been using our design service for the past 6
months, and are pleased with the creativity, quick turn around and affordable printing costs.
If your voluntary organisation needs a flyer to advertise an event or a window display to
promote their activities, give Emma Rodgers a call on 01773 512076 to discuss how we can
improve your image and give your organisation a lift.

Volunteer and potentially end up with a job!
In November 2014, Tania Rush was attending a training course which
was being held at Amber Valley CVS’ offices in Ripley. Whilst here,
she enquired about what volunteering opportunities we had available
that matched her interests and experience.
Tania previously worked in social care and gave it up to bring up her
two sons. She wanted to volunteer to update her skills and broaden
her horizons, hopefully having the experience to get a new job. Her
main interests were around drug rehabilitation, domestic violence,
helping families, the legal system, prisoners and ex offenders and
mental health.
Our Volunteer Development Worker, Hannah Curzon met with Tania to discuss her interests
and to look at what volunteer opportunities were available that she might be interested in.
Hannah suggested an opportunity that was available with the Derbyshire Appropriate Adult
Service (DAAS).
DAAS is a voluntary service which provides support for vulnerable juveniles and adults who
have a learning disability or mental health problem, whilst in police custody. An
Appropriate Adult must be present in such circumstances to explain to the suspect what is going
on, help with any communication problems and ensure that the interview is carried out fairly.
Tania attended an intensive training course in February 2015 which took six weeks. During
the second and third week, Tania shadowed another Appropriate Adult and two weeks after
her training was completed, she was asked to attend a police interview, acting as an Appropriate Adult for a vulnerable adult. Tania volunteers on an on-call basis, providing cover from
8am to midnight each day, 365 days per year. She only volunteers when she is able to, to
work around her personal life.

Tania said, ‘Hannah supported me to find a volunteer position, as an Appropriate
Adult. I have been able to support people from all walks of life with lots of
vulnerabilities. I really enjoy going into the police station and prisons. It has enabled
me to continue my professional development without the pressure of full time work. I
have completed the training and have been successfully placed on the Appropriate
Adult register. I have gained skills and knowledge of an area I knew nothing about and
I am doing something valuable with my spare time. I couldn't have done this without
the support of Hannah, Collette and the team. Thank you so much’.
It’s been almost three months since Tania started volunteering as an Appropriate Adult. She
has recently been asked if would be interested in applying for a paid job with the service as
they have seen her in action, helping vulnerable adults and think that she does a really good
job and would be an asset to their team.
Through Tania’s commitment as a volunteer, she showed DAAS her strengths in terms of
being confident, having great communication skills, being assertive, calm and enthusiastic.
This will hopefully result in her gaining employment with the service.
If you are interested in becoming a volunteer Appropriate Adult, please contact our Volunteer
Development Worker, Hannah Curzon on 01773 512076 or email hannahcurzon@avcvs.org
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Updated leaflet information system

