Amber Valley CVS, proud to support our community and its people with voluntary action

Amber Valley & Erewash Help at Home
Help at Home Services D)Omestlc SU pport

Help at Home is not an agency.

Last updated June 2019

Let us do the hard work...
We are a non-profit making organisation,

and are part of the registered charity of
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also available

For further information
Contact the Help at Home Team
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ﬁ 01 773 51 2076 ... enabling you to ii independently

in your own home.

Vacuuming, Dusting, Ironing, Cleaning the Bathroom &
Kitchen, Shopping, Accompanied Shopping

Now operating in Allestree, Blackwell,

Broadmeadows, Chilwell, Jacksdale, Pinxton,

ﬁ Amber Valley CVS S - o =
Market Place, Ripley, Derbyshire, DE5 3HA ye Bridge, Selston, South Normanton, Spondon,
Stapleford, Westwood, Wessington, Toton and
@ www.avcvs.org Surrounding Areas
& twitter.com/avcvs Service operates across
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Who is Help at Home here to support?

Our aim is to enable people from Amber Valley and
Erewash to live independently in their homes. We
carry out tasks which many of us have undertaken in
the past but are no longer able to do because of age,
disability or illness.

Why choose us? “I now find it extremely difficult to

do the cleaning and ironing at home and | am no longer
able to do the gardening. | have been using the Help at
Home service for over four years and it is fantastic”.
Holbrook Client

All our workers are paid and police checked. They
have received a comprehensive induction covering
such topics as moving and handling, health & safety
as well as a specific ongoing training plan. You can
have the same worker each week and we operate the
service 52 weeks of the year.

What can the service provide?

The Help at Home cleaner will undertake tasks
agreed by the Help at Home coordinator

and yourself at an
assessment visit.

Tasks could include:
v’ Vacuuming
\/Dusting

v Ironing

v’ Cleaning the Bathroom & Kitchen

v Shopping

We serve many customers with regular maintenance
visits and we offer a high quality, reliable service at a

reasonable price.

There is a basic charge for the service which ensures
the work carried out is of a high standard, the
cleaner is police checked, fully insured and trained to
meet health and safety guidelines.

Hourly charge: £14.50

Help at Home Working closely with:

is Here to Help Wotures

@ DERBYSHIRE @ DERBYSHIRE
County Council
Impr ’

Social Services

Derbyshire County INHS|

Primary Care Trust
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