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Welcome 

Cover photographs  courtesy of  

Ashley  Franklin photography 

Alas , we didn't manage the summer fair and fetes or well dressings which involve so 

many people in Amber Valley and connect communities with fun and open events.  

A question for you—did maypole dancing keep us a meter apart? What I did learn 

though is that Ripley Morris Dancers found car parks to keep practicing in.  

So another question—how have you stayed connected to neighbours, family, friends and 

those you met in regular times at lunch or activity clubs? I would be interested to hear 

from our Amber Valley readers what helped to reduce your isolation through the last 

months. 

• Held on line meetings with public health, social 

care , children’s services and local physical  

        activity partners through “ Connected Amber  

        Valley “ to horizon scan local provision 

• Similarly met with leads of local organisations to 

understand how phones/ tablets / other digital 

solutions can be grown, based on the Crich       

Mutual Aid work and Futures Housing  

        experience. 

• Developed a new “ Leaders eBulletin “ to  

        connect Amber Valley organisations. 

• We are connecting with other CVS partners to 

hold a virtual Health & Social Care forum—look 

out for a late November date for latest JUCD 

news. 

• AGM planning will begin soon, we need YOU  

        as   local  groups to become trustees and  

        represent what YOU need from us. 

 

From Amber Valley CVS we have stayed connected to groups, colleagues and people due 

to   being able to operate with social distance and  becoming an extended  

support bubble as staff teams. We have become acutely aware of  people   wishing to get 

back to normal and find new ways to connect together . Examples of new activity from us 

is contained in this newsletter but we have also; 



Befriending  

 
 

We currently have 108 people being supported by our volunteer befrienders but the demand 
for the service has increased vastly this year. We’re once again able to provide training for 
new volunteers, so if you could spare and hour or so a week to provide invaluable social  
contact, please contact us on 01773 512076 or paulclarke@avcvs.org 

“We didn’t see each other for some time, but when we 

did it was joyous, literally like long lost friends, and  

only then did I truly realise how much I had missed 

her.  We have become firm friends, and chat about 

everything that affects us both. I would be lost without 

B in my life, it's as if we have known each other for 

years.”   

 

Befriending Week 2020 

Each year the first week in November is dedicated 

to celebrating the work of befrienders and raising  

awareness of the positive impact of befriending.  

Although it hasn’t been an ordinary year by any 

means, Befriending Week goes ahead during the  

1-7 November. 

 

In fact, the COVID-19 pandemic and the resulting 

lockdown measures that have been implemented 

have further highlighted the detrimental effects of 

loneliness on health and wellbeing as well as the  

importance of connection and community, making  

Befriending Week even more significant this year. 

It's been incredible to see how our befrienders have 

continued to support some of the most isolated 

people in our community.  

 

Not only have our volunteers showed  commitment 

and flexibility in alleviating the effects of isolation for 

the people they’re befriending, but those who are 

able to have taken on additional volunteering 

through lockdown and beyond; providing  

telephone befriending for more people and practical 

support where possible. 

In addition to telephone befriending, 

we’ve been hearing from both people 

who use the befriending service and 

our volunteers about how they made 

the most of the situation this year;  

socially distanced tea in flasks on the 

lawn, some brave attempts at video  

calling, keeping in touch by letter and 

joyful reunions once shielding ended 

and we were allowed to visit people at 

home once again. 

Befriending Volunteer 
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Community Funding 
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The coronavirus pandemic has touched every   
aspect of life in the UK. How we work, how we live 
and how we interact with each other have all been 
transformed by its presence.   

Amber Valley CVS and myself  have not escaped 
this. The way that I work has been altered as 
there has been little or no face to face contact. 
However being part of the AVCVS team and not 
letting Covid 19 get the better of me,  I have learnt 
to adapt and learn  new skills like on line  
meetings using “zoom and teams”. This does not 
always go according to plan - the first few times I 
had the “camera” upside down, the speaker on 
mute! This however has not reduced or  
diminished  my contact with groups in the area, 
nor has it reduced the amount of funding sourced 
for groups in Amber Valley Groups albeit on  a  
very different theme. My contact increased to 
new   Mutual Aid groups and foodbanks. I have circulated new information ,  

including that for villages halls published 
by ACRE to support and advise groups 
whether it is to  restart or not. With all the 
new legislation, guidance, policies and 
procedures we are in a confusing time but 
we are here to provide information and 
help. With the team at CVS I have stayed 
connected to the community by personal 
contact with people from a CBE class I run 
and responding to community requests for 
prescriptions. I am currently exploring 
ways in which we can use digital  
Solutions, using facetime, ipads/ tablets 
and other on line resources. So the  
message is we are still here, my email is:  
collettewatson@avcvs.org telephone  
number 01773 512076.  

I love Amber Valley CVS - even a pandemic doesn’t stop them!  During Covid we remained 

closely in touch with AVCVS as the third sector hub for Amber Valley connected in several 

ways. Collette has been an endless source of potential and tailored funding opportunities with  

advice on these, and on free training relevant to the pandemic and its impact. Kirsty has continued 

to supply us with volunteer prospects, tailored to our needs through their volunteer  profiling and 

promoting system. Lynn has as usual been a strategic sounding board, think tank and development 

partner, key meeting broker and wise listening ear. The admin team have kindly distributed our key 

information and job advertisements to the vast AVCVS social networks. The AVCVS role as grant  

disbursers has also meant rapid processing of applications and disbursement, which has allowed us 

to respond quickly to the changes required by COVID. Where would we be without AVCVS?  

I wonder if people know how valuable AVCVS is to the Amber Valley Community?  Thank you the 

AVCVS team for your great passion and genuine effectiveness. 

“ 

“ 

Quote from:  Christopher Pienaar Chief Executive, Derbyshire Autism Services Unit 3, Unicorn Business Park l Wellington 

Street l Ripley l Derbyshire DE5 3EH  t: 01773 741221 ext. 5702 
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Connecting Link Workers to community 

Making connections is a key part of the  
Social Prescribers role. We have connected 
with all GP practices within our Primary Care 
Network (Alfreton, Ripley, Crich & Heanor), 
with one Link Worker based in the practice one 
day a week, to be available for referrals.  This 
has enabled them to work closely with the 
practice team, for example, to discuss a  
patient’s medication concern with the in-house 
pharmacist. The pharmacist reviewed the  
patient’s medication and had a phone  
consultation with him, putting his mind at rest. 
This is an excellent example of  
connecting services around an individual, as 
per the aims of Joined Up Care Derbyshire, 
also known as Derbyshire’s Sustainability and 
Transformation Partnership (STP), which 
brings together health and social care  
organisations across Derbyshire. We hope to 
increase this presence, as and when  
restrictions allow. 
 
We have also been connecting with any open 
places, such as cafes, village halls (that have 
advice centres), hair-dressers, barbers, funeral 
directors, gyms, walking groups etc., to inform 
people of the Social Prescribing service.   

Social Prescribing 
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These connections with local community 
services offer a way of connecting with 
those people who do not seek help from 
their GP and informing them of our services. 
Connections have been made with any  
community organisation that has shown 
signs of re-starting; this has included Shipley 
Eco Action Group community garden, Ripley 
Grow Outside, Derbyshire Community 
Transport shopping bus service, and quite a 
few more. We have worked closely with  
Collette, Community Funding &  
Development Worker, on this. This has  
enabled us to be able to offer up-to-date  
information to people about their community, 
and we have been able to work creatively 
with this knowledge and these contacts; for 
example, suggesting that people use the 
Community Transport shopping bus as a 
means of social connection, as well as a 
means of getting their shopping  
independently. 

Connecting Service users to community 

Despite the fact that so many social groups 

are not currently running, Link Workers 

have still been able to make some sound 

and satisfying connections between many 

of the people that connect with us and local 

community services. Here is one example: 

Ms M moved into the area shortly before 

lockdown, so has not built any community 

connections; she has a complicated  

relationship with her family, and has mental 

health difficulties, for which she has  

received counselling. Ms M also has  

physical difficulties, affecting her mobility. 

Through motivational interviewing, a  

technique which involves listening to the 

service user, asking open questions, and 

helping to summarise what the person is 

saying, a couple of issues at a time were 

identified to work on, to prevent Ms M from 

becoming overwhelmed.  

First of all, a referral to an Occupational 

Therapist was made by the Link Worker, 

and aids around the house were  

assessed for, and provided. Information 

on gardening and shopping services was 

provided, to address immediate worries, 

and Ms M contacted these services  

herself. 

 

Next, Ms M was given information around 

on-line mental health support groups and 

she made contact, with a view to joining 

an on-line support group, and she is now 

also receiving one to one support from 

that service too. 
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Making Virtual Community Connections 

During lockdown, and even as restrictions have 

started to ease, the groups in our communities 

have been determined to continue offering  

services to keep people connected to each  

other.  Virtual activity sessions, often using the 

platform of Zoom, and online groups have  

provided a vital lifeline in these difficult times.  

As Social Prescribers it is our job to spread the 

word of these groups, and to help the people 

that we work with to access the different  

activities that are available. 

 

Fleet Arts have had a range of creative  

engagement projects that have run online, for 

all ages, from Live Lego to The Staying Inn  

music nights.  They have now also opened their 

doors and are operating some groups in a 

Covid secure way. 

 
There have been online exercise classes, such 
as D Dance, mother and toddler groups such as 
those through the Amber Valley Children’s  
Centres and creative writing workshops and 
projects such as those through Arts Derbyshire. 
We, as Social Prescribers, have been able to 
signpost people to these activities, as well as 
on-line services such as Rethink mental health 
support group.  

Social Prescribing 

However, it has been recognised that it is 

not as easy for some people to operate in 

this virtual world, so groups like Crich Area 

Digital Friends have helped people to use 

smart phones, laptops and PCs to make 

new social connections. The virtual  

connections to the community approach is 

here to stay, to some degree, we feel, and 

the challenge now is to get people the  

support that they need to become ‘tech  

savvy’.  

 
As a team we have also used the online 
platforms to stay connected to our partners 
and access training courses and  
information sessions.  We have found this 
a great way to stay in touch with people 
and to learn new skills. 

As Social Prescribers, we feel now is the time 

to launch our very own Facebook page, as  

another way to connect to the people we work 

with and the wider community.  It is linked to 

the Amber Valley CVS Facebook page, so will 

be easy for people to find. 

 
We will use the page to promote activities  
happening in our areas, both online and in the 
community.  People can use the page to  
contact us directly and to keep up to date with 
the services that we can offer.   

Ms M was given a lot of practical help to 

successfully apply for a Gold Card,  

enabling her, amongst other things, to  

access the community shopping bus  

service for free. 

Information on stop smoking support has 

been provided and the next step is to look 

into any social activities that have  

restarted. 

Ms M reports that she now feels settled in 

her new home and is starting to feel  

connected with her community. 

 
Social Prescribing has also successfully 
connected people with other support  
services that address the wider  
determinants of health, including ones 
helping with debt and benefits, and a 
moving towards work service, for people 
with complex barriers to work. One of the 
Social Prescribers is also in the process 
of supporting an individual to become a 
volunteer befriender; the ultimate  
example of connecting to the community 
by helping others, in order to help your-
self. 

Join us on Facebook and keep connected to 

your community        

AMBER VALLEY COMMUNITY NEWS 
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Community Organising & Volunteering 
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Creating a support network at Amber Valley 

CVS 

We often talk about how we’ve supported a 
local group, helped direct a new volunteer or 
supported someone to find new direction in 
their life, but we don’t always make it clear that 
the CVS staff often team up to create a whole 
support package to wrap around an individual 
or group to help them stand strong ready to 
make their stamp on the world. We all have 
different specialisms from personal mentoring 
to funding advice to creative suggestions.  
Together Amber Valley CVS can provide a  
fantastic toolkit of support to help you on your 
way towards your ambitions to positively  
influence your community.  

The development of Grow Outside CIC is a 
great example of how we can tailor this 
support for your specific requirements. 
Claire first came to us a few years ago with 
her plans to create outdoor gardening op-
portunities to aid participant’s mental and 
physical wellbeing in Amber Valley. She 
now runs regular weekly  
gardening sessions around the corner at 
The Croft in Ripley under her banner of 
Grow Outside CIC. With the exiting news 
that Clair has received the go ahead to  
reopen the garden after lock down I 
thought it was the perfect time to reflect on 
the project and the support we are able to 
offer her from AVCVS. 

Volunteer management 

As Claire has brought her ideas to life I have 

been able to step in to help her find some  

volunteers. I always try to visit a project face 

to face so I get a real sense of what  

volunteers will be doing. Through this  

approach I have been able to help Claire write 

her volunteer role profiles, including the latest 

‘social media and digital content volunteer’ 

role to run alongside the new digital project.  

 
As Grow Outside CIC is a small organisation 
with limited admin time I am also able to help 
with volunteer recruitment. Along with referring 
volunteers who apply through CVS via face to 
face interviews I am also able to vet online  
referrals by asking them to complete our more 
in-depth Amber Valley CVS application form 
before passing it along to Claire. This helps to 
check who is seriously interested in this       
opportunity of volunteering  

Funding Advice 

Collette highlights appropriate funds that 

Claire may be eligible to apply for, as well 

as providing advice about how well a  

project idea may fit funding criteria. 

Collette was able to signpost Claire to 

funding recently to enable Grow Outside 

CIC to start developing a digital offer.  

 

Referring service users 

Our team of Social Prescribers are now 

able to signpost service users to Grow 

Outside CIC when they feel the person 

would benefit from some gentle exercise, 

social connection time, or spending more 

time outdoors. This is a great reciprocal 

way of working as Claire gets more cli-

ents and the social prescribers have a 

great project to signpost towards!  

 

Promotion 

Our admin team are able to promote 
Grow Outside CIC through our  
newsletters, e-news and window displays. 
We also make regular shout outs on our  
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Community Organising & Volunteering 

Since moving to the area three years ago, I have received support from Amber Valley 
CVS in a variety of ways, and often contact the office by phone or email when I need  
information or contact details. The team are always happy to offer their help and this 

has come in the form of funding suggestions and advice, and community connections and 
links for collaborative projects. With the advice and guidance of Amber Valley CVS, 
we've also set up Grow Outside to support our volunteers in obtaining their DBS  
certificates. 

“ “ 
To find out how I can help with your volunteer recruitment  

and to be introduced to the rest of the team contact 

Kirsty Barker, Volunteer Development Worker. Telephone: 01773 512076     

Email: kirstybarker@avcvs.org 

AMBER VALLEY COMMUNITY NEWS Page 7 
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Help at Home 

Community Connections – Covid  Times  
 
During the last few months we have been 
through Lockdown and Furloughing of staff at 
work. Very trying times, I am sure everyone 
would agree. Clients have not been able to 
have their cleaning carried out and where we 
offered shopping it was often with cleaners 
they had not met before due to a reduced work 
force.   
 
At the beginning of Covid when we were just 
offering shopping and gardening if required we 
were introduced to a lovely lady of 85 who 
lives in Langley Mill. She desperately needed 
shopping as she was having to self-isolate and 
had no one at all to help her.  

We started carrying out her shopping as  
required from April and often had to first 
collect her monies from the Post Office to  
enable us to do this. We soon found out that 
the launderette that she normally took her 
washing to was closed but we found another 
one allowing us to drop off her washing for her 
and arrange to pick it up again later. That 
Launderette did it as a result of their  
connection to Amber Valley CVS as they were 
at the time only opening on a Tuesday and  
Friday to sort out food bank arrivals and  
dispersals.  She  was thrilled to bits with our 
services by this time; we were simply doing 
what we do every day for our clients, which is  
- our best.  

During this period of time it became apparent 
that she also needed  help with her garden. 
Only a little one but never the less needed help 
to keep it tidy. Just an hour a month was  
required so we set this up and got one of our 
gardeners on the case. 
 
She soon let me know that she was highly  
delighted with us and said that her shopper 
was very pleasant and nice and that the  
gardener was a nice lad! She then went on to 
say that if it wasn’t for ourselves she firmly  
believes that she would not be here now to tell 
the tale as her family live far away and she 
hasn’t got anyone to help her. Wardens were 
not visiting anymore and she had no adult care 
package. We are in her own words’ “life           
savers” and what a wonderful brilliant job we 
do.   

When we were able to start offering our 
cleaning services again for our many  
clients, for whom for the most part were 
eager to start back, she asked if she would 
be able to have cleaning too. We now offer 
a fortnightly cleaning service as well.   
 
Three different services to meet the  
various needs of one person, offering a 
glimmer of hope in uncertain times helping 
to make her feel connected in a time when    
others were shutting their doors.  

“Life Savers” 
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Connecting Community’s to Get Out & Get Active 
 
 
 
 

GoGa Project 

 
Connecting people in our local communities is 

the mainstay of what we do at Amber Valley 

CVS and it’s no different with the GOGA  

programme. GOGA – which stands for ; 

Get Out Get Active - is all about getting out, 

having fun, being healthier and connecting with 

others in your community.  

 

We know being active helps reduce stress and 

improves our health - and being together is 

something we appreciate more than ever - 

we’re interested in finding out more about what 

makes people feel good and which activities 

are the most fun, because they’re the things 

that help the most to improve our self-esteem: if 

it makes us feel good, it’s more likely we’ll carry 

on getting out and getting active.   

GOGA will focus initially on Heanor and the  
surrounding areas, addressing the physical    
activity inequalities that exist in Heanor,  
particularly for people who live with a long term,  
limiting illness or disability, as well as people 
with lower incomes. We’re connecting people 
with our CVS members’ who are working their  
hardest to maintain support & services despite 
the current times.  

GOGA encourages anything that will get 
people moving more through fun and  
inclusive activities. We’ve just started talking 
to some of our members’ including the  
wildlife trust about things like Nordic walks, 
animal welfare groups who could offer pony 
agility, a local dance group leader to run 
outdoor silent discos, and our very own  
Collette Watson to extend her Chair Based  
Exercise workshops as well. Anything and 
everything to get out, get connected and get 
active safely!      

Our Engagement Worker, Jacqui Bell, is  

helping GOGA to engage the local community 

to create a plan that strengthens community  

spirit, and builds happier, more connected 

communities. She’s linking up with local people 

and local groups to find out how moving more 

can be incorporated into our daily lives - and 

finding out what’s stopping us being more  

active.  

 

You’ll not miss her pounding the pavements of 

Heanor soon doing her street surveys with 

Clipboard in hand, connecting with  

(aka collaring!) the locals for a minute or two!    

 
So if you have an idea of something that you’d 
like to try, or just want to connect with new  
activities that bring people together, safely at 
this time, do get in touch with   
Jacquibell@avcvs.org and let’s connect!    
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We are one of the most recognised charities in the area. We have a prominent home on Ripley  
Market Place and have helped provide volunteers to organisations throughout Amber Valley since 
1988. 
 
If you share a passion for making a difference in people's lives, then we would love to have you on 
our Board of Trustees. 
 
We are looking to recruit Trustees who will help us steer our Annual Performance Plan, enabling us 
to enhance the lives of people who live in Amber Valley. 
 
The ideal candidate will have: 
- Experience of health and social care 
- Strategic and business planning knowledge 
- Knowledge of local government organisations 
- Have empathy with those in need within Amber Valley 
- Vision, enthusiasm, excellent interpersonal skills and effective communication skills 
 
Amber Valley CVS operates as a non profit making organisation so  
you will need to have a business head but charitable heart to help make 
decisions about our finances. 
 
Be prepared to be astounded at the range of activity which we are  
involved in and help to take us in new directions. 
 

What are we looking for? 
Managerial skills would be an advantage, as would be people from a Health and Social care back-
ground. We would also welcome people with skills in Accountancy, Information Technology, Market-
ing and the law. 
 
If you believe you have the necessary experience, skills, commitment and can add real value to the 
role of a Trustee for AVCVS, we welcome your application. 

An Opportunity for You to Join our Team of Trustees 

Help shape our services within:  

 

Volunteering 

    

Befriending 

 

Help at Home 

    

Home from Hospital 

 

Social Prescribing   

 

Funding Support 



Derbyshire People's Voice Coronavirus Survey  
Communications Toolkit 

How has the pandemic affected your life? 
 
The coronavirus pandemic is still affecting many aspects of our lives here in Derbyshire. Along 
with other public sector partners we want to find out what the pandemic has meant for you and 
your community. 
 
We’ve set up an online survey so that you can tell us how you are feeling and what more we 
could do to help. Information given by you will help us understand more about the things we can 
do to support Derbyshire through the challenges of coronavirus. 
 
The survey will take around 10 to 15 minutes to complete, and you can find it at : 
 
https://www.derbyshire.gov.uk/council/have-your-say/consultation-search/consultation-details/
derbyshire-peoples-voice-coronavirus-covid-19-survey.aspx 
 
The survey closes on 6 November.  
 
This questionnaire may also be available in other formats by emailing: 
 
 haveyoursay@derbyshire.gov.uk 
 
Thanks so much for your help in completing the survey. 
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